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Product
Catalogue
A complete reference to the DeepLXP platform — capabilities, content formats, training operations, 
analytics, roles, integrations and commercial structure.

Create · Deliver · Engage
Structured authoring, self-paced and live 
delivery, and a learner experience built 
for completion.

Assess · Manage · Measure
Quizzes, assignments, evaluator review, 
cohort operations, certification and 
analytics.

White-label · AI-powered
Your brand end to end, with AI assisting 
authoring and assessment under human 
review.
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C O N T E N T S

What This Catalogue Covers
Each section states the capability, the surfaces it appears on, and the operational outcome it supports.

01 The challenge Why fragmented learning tooling costs more in administration than in licences 3

02 Platform overview The six capability pillars and how DeepLXP differs from a basic LMS 4

03 Content and authoring Course structure, multimedia support and the full content format matrix 5

04 AI-assisted authoring AI Course Assistant, AI Assessment Builder and the human review model 6

05 Learner experience Dashboards, discovery, profiles, notifications and progression 7

06 Assessment and practice Question types, evaluation workflow, practice and self-evaluation 8

07 Training management The capability matrix across experience, content, operations and administration 9

08 Training operations Cohorts, scheduling, live classes, attendance and communication 10

09 Programs and pathways Multi-course journeys for onboarding, compliance and certification 11

10 AI Labs Controlled AI practice with access scoping and usage visibility 12

11 Reporting and analytics The full report inventory by audience and decision supported 13

12 Credentials and recognition Certification, verification, directories and badges 14

13 Platform and enterprise readiness White-label, roles, permissions and security posture 15

— Integrations What DeepLXP connects to, with status stated per category 16

14 Southeast Asia delivery Commercial and funded-training capability, with status stated per item 17

15 Commercial model The licensing dimensions and how they are structured 18

16 Use cases and buyer fit Where the platform is deployed and who it is designed for 19
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0 1  ·  T H E  C H A L L E N G E

Learning Should Not Live in Six Different Systems
Most training operations are assembled from whatever was available at the time: a course tool here, a spreadsheet of cohorts 
there, a separate quiz app, a video account, and a reporting process that exists only because somebody rebuilds it every quarter. 
The learning suffers. The administration suffers more.

B E F O R E  D E E P L X P W I T H  D E E P L X P

Courses, assessments and video live in separate tools One branded environment for content, assessment, delivery and 
reporting

Cohorts, trainers and schedules tracked in spreadsheets Batches, trainers, evaluators, seats and schedules managed in 
the platform

Progress visible only when someone compiles it manually Learner, course and batch progress visible on demand

Course authoring waits on scarce instructional design time AI-assisted drafting gives instructors a reviewed starting point

Assessment results and feedback handled over email Evaluation queues, structured feedback and downloadable 
reports

Every audience meets a different, unbranded experience A consistent, white-labelled academy for every audience

B U S I N E S S  O U T C O M E

Replace fragmented learning tools with one connected environment for learners, instructors, evaluators and 
administrators.

The course catalogue administrators build and learners see — one place to create, publish and manage.
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0 2  ·  P L A T F O R M  O V E R V I E W

One Platform for the Complete Learning Lifecycle
DeepLXP is an AI-powered, white-label Learning Experience Platform and Training Management System. It brings authoring, 
delivery, engagement, assessment, training operations and analytics together in a single branded environment.

C R E A T E

Author faster
Structured Course → Chapter → Lesson 
building with AI-assisted drafting and 
multimedia content.

D E L I V E R

Self-paced and live
Publish self-paced courses or run 
instructor-led cohorts with schedules and 
live classes.

E N G A G E

Keep learners moving
Personal dashboards, progress, 
notifications, streaks and weekly goals.

A S S E S S

Prove capability
Quizzes, assignments, programming 
exercises, evaluator review and 
structured feedback.

M A N A G E

Run the operation
Batches, trainers, evaluators, seats, 
attendance, communication and 
certification.

M E A S U R E

See what works
Progress, completion, certification, 
feedback and AI usage visibility, with 
exports.

Why DeepLXP rather than a basic LMS

▪  A training management system, not only a course player — 
cohorts, trainers, seats, schedules and attendance are first-
class.

▪  AI is built into authoring, assessment and practice, with 
human review retained at every publication step.

▪  White-label by design, so every audience meets your brand 
rather than a vendor's.

▪  Operational and AI-usage visibility sit in the same place as 
learning analytics.

Courses, cohorts, programs and AI Labs reached from one branded home.
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0 3  ·  C O N T E N T  A N D  A U T H O R I N G

Build Structured, Multimedia Learning — Faster
Organise learning in a clear hierarchy, combine the media the subject actually needs, and give instructors an AI-assisted starting 
point instead of a blank page.

01

Course
→

02

Chapter
→

03

Lesson
→

04

Assessment

Structured course builder

▪  Course → Chapter → Lesson hierarchy with descriptions, 
categories, tags, instructors, pricing and certification settings.

▪  Create, edit, duplicate, import and publish courses directly 
in the browser.

▪  Lesson locking and completion rules to enforce sequence.

▪  Video progress tracking and restricted skipping, where 
configured.

Reuse and organisation

▪  Content is organised once and reused across courses, 
batches and programs.

▪  Categories, tags and course images drive catalogue 
discovery and filtering.

▪  Batch-specific materials can sit alongside the core course 
without duplicating it.

▪  Published, featured and upcoming states control what 
learners see and when.

The course editor, with AI assistance available inline at the point of authoring.

Supported content formats

Text and formatted material Uploaded and YouTube video Audio PDF documents

Embedded external content Interactive video and 
presentation

SCORM packages Quizzes, assignments, code 
exercises

SCORM is supported as compatible package playback. SCORM conformance certification is not claimed. Supported package versions and xAPI 
status are confirmed in the technical annex.
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0 4  ·  A I - A S S I S T E D  A U T H O R I N G

From Source Material to Course Draft in Minutes
Course and assessment authoring is usually the bottleneck between a training need and a training programme. DeepLXP 
shortens the first draft, then hands control back to the instructor.

Generate a course draft from a prompt or uploaded material, then review before anything is published.

AI Course Assistant

▪  Start from a written prompt, existing learning material, or 
uploaded PDF, PPT and document files.

▪  Receive suggested course titles, descriptions, tags, 
structures and outlines.

▪  Edit, restructure or discard every suggestion before 
publication.

▪  Suggestions apply individually — nothing is saved until the 
instructor chooses.

AI Assessment Builder

▪  Generate assessments from a single lesson, a whole course, 
or uploaded reference files.

▪  Multiple-choice, open-ended, assignments, programming 
exercises and assignment rubrics.

▪  Set question count and difficulty before generating.

▪  All generated assessment is reviewed and approved before 
release to learners.

Applied suggestions populate the course record, where the instructor edits them like any other field.

AI accelerates the authoring process. Instructors remain responsible for reviewing, editing, approving and publishing final learning content. 
Available AI models and AI capabilities depend on the organisation's platform configuration.

B U S I N E S S  O U T C O M E

Reduce repetitive authoring work and shorten time-to-launch, while keeping instructors accountable for what 
learners actually see.
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0 5  ·  L E A R N E R  E X P E R I E N C E

A Learning Experience Built Around Every Learner
Consistency is what makes training scale. Every learner meets the same branded environment, sees what is expected of them, 
and can pick up exactly where they stopped.

A personalised home showing enrolled courses, progress, assessments, streaks and weekly goals.

Personal dashboard
Enrolled courses, assigned batches, upcoming live classes, 
progress, weekly goals and streaks — with one-click resume.

Course discovery
A searchable catalogue of published, featured and upcoming 
courses with outlines, instructors, categories, ratings and pricing.

Profiles and recognition
Professional profiles carrying skills, experience, roles, 
achievements and earned certificates.

Notifications
A real-time centre for enrolments, assignments, evaluation 
updates, certificates and discussions.

Course outlines show estimated time, chapter structure, completion state and overall progress.

B U S I N E S S  O U T C O M E

Higher engagement, easier discovery of relevant learning, and a clear view of individual development.
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0 6  ·  A S S E S S M E N T  A N D  P R A C T I C E

Assess Knowledge, Application and Practical Skill
Completion is not evidence of capability. DeepLXP combines automatically scored knowledge checks with evaluator-reviewed 
assignments and hands-on practical exercises.

Assessment and submission types

T Y P E  0 1

Single choice
One correct option, automatically scored.

T Y P E  0 2

Multiple choice
Several correct options, automatically 
scored.

T Y P E  0 3

Open ended
Free-text response routed to an 
evaluator.

T Y P E  0 4

Assignments
Written responses, uploaded files and 
multi-question submissions.

T Y P E  0 5

Programming exercises
Code evaluated against defined test 
cases.

T Y P E  0 6

Interactive segments
Video and presentation checkpoints that 
can be required before assessment.

Quizzes and assignments

▪  Lesson-based and batch-based quizzes with automatic or 
manual evaluation and controlled result release.

▪  Assignments accepting written responses, uploaded files and 
multi-question submissions.

▪  Deadlines, pass or fail outcomes, marks, evaluator feedback 
and downloadable evaluation reports.

Practice and self-evaluation

▪  Programming exercises evaluated against defined test cases.

▪  Interactive video and presentation segments that can be 
required before an assessment.

▪  AI self-evaluation lets learners generate practice quizzes 
from enrolled course content and review past attempts.

The evaluator's queue: every quiz and assignment awaiting review, with graded and pending counts.

B U S I N E S S  O U T C O M E

Evidence capability rather than attendance — and give evaluators a single, auditable place to do it.
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0 7  ·  T R A I N I N G  M A N A G E M E N T

More Than an LMS: Run the Whole Training Operation
A Learning Management System publishes content. A Training Management System runs a business of training — cohorts, 
trainers, evaluators, seats, schedules, attendance, communication, certification and reporting. DeepLXP is built to do both.

Capability matrix

C A P A B I L I T Y  G R O U P W H A T  I S  I N C L U D E D

Learning experience Learner dashboards · course discovery and catalogue · course details · progress and resume · profiles · 
notifications · streaks and weekly goals · reviews and ratings

Content and assessment Course → Chapter → Lesson authoring · multimedia and embedded content · SCORM packages · lesson 
locking and completion rules · quizzes · assignments · programming exercises · interactive content · AI 
Course Assistant · AI Assessment Builder · AI self-evaluation

Training operations Batches and cohorts · start and end dates · seat limits · course allocation · trainer assignment · evaluator 
assignment · learner enrolment · batch materials · training scheduler · live classes · attendance · 
evaluation queues · email templates and reminders · email activity log · support tickets · paid courses 
and cohorts

Administration and reporting Roles and permissions · member, instructor, trainer, evaluator and moderator management · enrolment 
approval workflow · platform settings · guest access · certificate operations and bulk generation · badges 
· system and platform analytics · review and feedback dashboard · AI usage analytics · CSV and Excel 
export

A single cohort view covering courses, learners, assessments, results, progress and attendance.

B U S I N E S S  O U T C O M E

Plan and run instructor-led cohorts with trainers, learners, schedules, assessments, attendance and certification 
managed from one operational view.

deeplxp.com Page 9



D E E P L X P      Product Catalogue  ·  Learning Experience Platform · Training Management System

0 8  ·  T R A I N I N G  O P E R A T I O N S

Plan, Run and Close Out Every Cohort from One View
Training operations teams spend most of their time on coordination, not content. DeepLXP moves that coordination into the 
platform, where it can be delegated, tracked and reported.

01

Plan
→

02

Enrol
→

03

Deliver
→

04

Assess
→

05

Certify
→

06

Report

Cohorts and people

▪  Batches with start and end dates, seat limits, assigned 
courses, pricing and certification settings.

▪  Trainers, evaluators and enrolled learners assigned per 
batch.

▪  Batch-specific learning materials alongside the core course.

▪  Evaluation queues giving evaluators one place to review 
open-ended responses and assignments.

▪  In-platform support tickets raised and tracked without 
leaving the academy.

Schedule and communication

▪  Calendar-based training scheduler showing course 
schedules, batch allocations and trainer assignments.

▪  Batches can be created directly from the scheduler; Google 
Calendar connects for personal events.

▪  Zoom-based live classes that learners join from the platform, 
with attendance tracking.

▪  Branded email templates for welcome messages, login links, 
results, certification updates and reminders.

▪  Searchable email activity log filtered by date, delivery status 
and batch operation.

Plan cohorts, trainers and seat allocation on one calendar, then create batches directly from it.
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0 9  ·  P R O G R A M S  A N D  P A T H W A Y S

Guide Learners Through Complete Development Journeys
Single courses rarely change capability. Programs combine multiple courses into an ordered journey, so onboarding, role 
readiness, compliance and certification each have a defined path rather than a reading list.

01

Foundation
→

02

Applied
→

03

Specialist
→

04

Assessment
→

05

Certification

Employee onboarding
A consistent first 90 days across every 
location and role.

Role-based development
Defined progression for each job family 
and level.

Compliance pathways
Required learning in sequence, with 
completion evidence.

Leadership development
Structured progression for emerging and 
senior leaders.

Technical upskilling
Layered technical depth from foundation 
to specialist.

Certification tracks
A defined route from first course to 
issued credential.

A program's structured course sequence, with progression visible to learners and administrators.

B U S I N E S S  O U T C O M E

Move beyond disconnected courses by giving every learner a clear, purposeful development pathway — and the 
organisation a way to see who is on it.
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1 0  ·  A I  L A B S

A Controlled Environment for Practical AI Skills
AI skills are now a workforce development requirement, but uncontrolled AI use is a governance problem. AI Labs gives learners 
real practice inside a workspace administrators can scope, monitor and cost.

A managed entry point to prompt practice, model comparison and custom AI assistants.

Prompt-engineering practice
An interactive workspace for writing and refining prompts against 
configured models, with conversation history, image attachments 
and responses containing web citations.

Model comparison
Compare responses from two configured models side by side, to 
teach evaluation rather than acceptance.

Custom AI assistants
Authorised users create and publish specialised assistants for 
specific learning or organisational use cases; learners discover 
them in-platform.

Private AI workspaces
Private workspaces for controlled experimentation, with 
administrators able to monitor workspace state.

Controlled access

▪  AI Labs access can be restricted to eligible batch learners.

▪  Workspace states are visible to administrators: creating, 
running, stopped, failed, expired and deleted.

Usage visibility

▪  AI token consumption and estimated cost tracked in 
analytics.

▪  Usage broken down by feature, by user and by AI model.

Available AI models and AI capabilities depend on the organisation's platform configuration.

B U S I N E S S  O U T C O M E

Give people genuine hands-on AI experience without giving up control of access, oversight or cost.
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1 1  ·  R E P O R T I N G  A N D  A N A L Y T I C S

Turn Learning Activity into Decisions You Can Defend
Reporting is usually where platform evaluations are won or lost. DeepLXP is built so that the people accountable for training 
outcomes, budgets and audits can answer their own questions.

R E P O R T W H A T  I T  S H O W S P R I M A R Y  U S E R S U P P O R T S  T H E  

D E C I S I O N

System analytics Platform users, learner engagement, courses, 
enrolments, completions, certifications

L&D leadership Where adoption is strong or 
stalling

Learner progress Individual and cohort progress and completion 
across courses and batches

Instructors, trainers Who needs intervention, 
and when

Course and batch 
performance

Progress and completion by course and by 
cohort

Training operations Which courses and cohorts 
to revise or retire

Reviews and feedback Course reviews and learner ratings, filterable 
by course

Content owners Which content to improve 
first

Certification Issued certificates, verification and searchable 
records

Compliance, HR Evidence of completion and 
credential status

AI usage analytics Token consumption, estimated cost in USD, 
usage by feature, user and model

Platform owner, 
finance

Where AI spend is going and 
whether it is justified

Platform statistics Tenant-wide trends in courses, signups, 
enrolments, completions, certifications

Executive sponsor Whether the programme is 
growing

System analytics: adoption, engagement, health and most active courses in one view. Reports export to CSV and Excel.
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1 2  ·  C R E D E N T I A L S  A N D  R E C O G N I T I O N

Issue, Verify and Evidence Every Credential
A credential is only useful if a third party can trust it. DeepLXP covers issuance, template control, bulk operations and public 
verification.

Issuance and templates

▪  Course and batch certification with certificate requests, 
evaluator scheduling and issuance.

▪  Custom certificate templates and downloadable certificate 
files.

▪  Bulk certificate generation and emailing from uploaded CSV 
data.

Verification and recognition

▪  Public certificate verification and a searchable certified 
members directory.

▪  LinkedIn “Add to Profile” links from issued certificates.

▪  Badges awarded automatically when defined achievement 
conditions are met.

An evaluation report showing score summary, pass outcome and question-level feedback, available as a download.

B U S I N E S S  O U T C O M E

Give learners a credential they can prove, and give compliance teams a record they can audit.
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1 3  ·  P L A T F O R M  A N D  E N T E R P R I S E  R E A D I N E S S

Your Brand, Your Roles, Your Boundaries
DeepLXP is delivered as a branded tenant environment, administered by your own team, with access scoped to the 
responsibilities each person actually holds.

White-label experience

▪  Branded login and registration, emails, platform content, 
colours and academy identity.

▪  Guest access so visitors can browse courses and batches 
before creating an account.

▪  Self-service trial provisioning with email verification, 
workspace address selection and provisioning status.

Roles and administration

▪  Members, instructors, trainers, evaluators, moderators and 
system managers with role-based access.

▪  Course and batch enrolment approval workflow: pending, 
approved and rejected.

▪  Moderator settings for categories, badges, email templates 
and routing, guest access, payments and AI Labs access.

Roles and what they control

R O L E T Y P I C A L  R E S P O N S I B I L I T Y

Member / learner Enrolled learning, assessments, profile, certificates and notifications

Instructor Course authoring, chapters and lessons, assessment creation and publication

Trainer Assigned batches, live classes, batch materials and cohort progress

Evaluator Evaluation queue for open-ended responses and assignment submissions

Moderator Platform settings, categories, badges, email templates and routing, AI Labs access

System manager Members and roles, enrolment approvals, tenant configuration and analytics

Security posture supported in the platform

▪  Role-based access control across all user types.

▪  Branded, separated tenant environments.

▪  Controlled AI Labs access and AI usage visibility.

▪  Enrolment approval and administrative oversight.

▪  Private AI workspaces with monitored state.

▪  Searchable email activity records for training 
communication.

Certifications, encryption, hosting model, data residency, backup and recovery, audit logging, retention and incident response are addressed in 
the technical and security annex, issued on request.
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I N T E G R A T I O N S

What DeepLXP Connects To
Integration status is stated per category. Items requiring scoping are confirmed during implementation planning rather than 
assumed here.

C A T E G O R Y S T A T U S

Video conferencing Zoom-based live classes, with Zoom accounts configurable in moderator settings

Calendar Google Calendar connection for personal events in the training scheduler

Email Built-in branded templates, email routing configuration and a searchable email activity log

Content standards SCORM package playback

Payments Configurable payment settings and gateway configuration

Data export CSV and Excel export across reporting surfaces

Identity and SSO Confirmed during implementation scoping

HRIS and employee systems Confirmed during implementation scoping

APIs and data exchange Confirmed during implementation scoping

Government and funding 
systems

Subject to registration, approval and API access

Prospective clients can request a branded workspace and follow provisioning status.
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1 4  ·  S O U T H E A S T  A S I A  D E L I V E R Y

Built for How Training Providers Operate in Southeast Asia
Commercial training providers in the region carry an administrative load that generic platforms ignore: funded programmes, fee 
breakdowns, claims, reconciliation and multi-currency delivery. The status of each capability is stated plainly below.

01

Enrol learner
→

02

Fee breakdown
→

03

Payment or claim
→

04

Reconciliation
→

05

Certification

C A P A B I L I T Y S T A T U S

Paid courses and paid cohorts Available now

Multiple currencies and taxation settings Configurable

Payment gateway configuration Configurable

Fee breakdown and grant calculation for funded training Planned

Partial and full payments, payment reconciliation Planned

SkillsFuture Credit claim flows and claim-status tracking Subject to integration

SSG / SkillsFuture Singapore related workflows Subject to approval and API access

HRD Corp related use cases (Malaysia) On the roadmap

Regional language support On the roadmap

How to read the status column

Available now

Shipped and in use

Configurable

Shipped, enabled per tenant

Planned

On the roadmap, scope not fixed

Subject to approval

Requires external approval and API 

access

Payment capabilities depend on the organisation's configured payment integration. Government, funding and regulatory integrations depend on 
registration, approval, API availability and the agreed implementation scope. DeepLXP is not stated to be integrated with, approved by, certified 
by, accredited by or endorsed by SSG, SkillsFuture Singapore, HRD Corp or any government body.
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1 5  ·  C O M M E R C I A L  M O D E L

A Commercial Model That Matches How You Deliver Training
DeepLXP is licensed around the dimensions that actually vary between training operations — how many people learn, how many 
branded academies you run, and how much AI your programmes consume. The framework below is the structure; commercial 
detail is issued separately.

D I M E N S I O N H O W  I T  I S  S T R U C T U R E D

Subscription tier Feature and capability bands

Billing period Monthly or annual commitment

User dimension Named users and active learners

Tenant dimension Workspaces or branded academies

AI consumption Metered AI usage, visible in AI analytics

Storage and infrastructure Content storage and workspace resources

Optional add-ons AI Labs, private workspaces and additional modules

Services Implementation, onboarding and migration

A written quotation covering plan, term, user bands and AI allowance is issued for your specific requirement.
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1 6  ·  U S E  C A S E S  A N D  B U Y E R  F I T

Where DeepLXP Delivers Value
The same platform supports very different training mandates — because cohorts, assessment, branding and reporting are 
configurable rather than assumed.

Employee onboarding
Consistent orientation, organisational 
knowledge and role-based training from 
day one.

Workforce upskilling
Structured programs for technical, 
operational and professional 
development.

Compliance training
Assign required learning, enforce 
sequence and evidence completion.

Instructor-led academies
Cohorts, trainers, schedules, live classes, 
assessments and certificates in one 
operation.

Customer education
A branded portal for product training, 
adoption and ongoing enablement.

Partner enablement
Standardised knowledge across dealers, 
vendors, distributors and channel 
partners.

AI skills development
Prompt practice, custom assistants and 
private AI workspaces under 
administrative control.

Commercial training delivery
Paid courses and cohorts with 
assessment, certification and payment 
configuration.

Professional certification
Certification tracks, evaluator-reviewed 
assessment and publicly verifiable 
credentials.

Designed for

▪  Corporate Learning and Development leaders

▪  HR and employee training teams

▪  Training providers and professional academies

▪  Customer training and partner enablement teams

▪  Training operations managers

▪  Digital transformation leaders

▪  Learning technology decision-makers

▪  Organisations delivering government-supported or 
regulated training in Southeast Asia
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Build a Smarter Learning Operation
Course delivery, AI-assisted authoring, assessment, cohort management, certification, analytics and learner 

engagement — in one branded platform your team controls.

Bring your own training scenario — we will run it on the platform.

Book a demo:  https://deeplxp.com/book-demo

Web:  https://deeplxp.com
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